MyHEAT

OVERVIEW

Changing the game for energy
efficiency programs.
An innovative way to deliver the engaging experiences that your
customers expect. It’s easier than you think.
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MyHEAT collects aerial thermal data for each building
within a city or service territory.
Rooftop HEAT Maps are developed and a comparative
HEAT Rating is assigned to each building.
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Our in-house teams develop an interactive online platform that is custom
branded to ﬁt the look of your energy program.
Each building has it’s own Home Proﬁle containing a HEAT Map and Rating
giving the user the ability to visualize and compare areas of energy loss.
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MyHEAT leverages the power of behavioral science to nudge users towards
energy-saving action after learning about their homes areas of energy loss.
The user is instantly connected with local efﬁciency programs directly from
their Home Proﬁle.
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RESULTS

Can visualizing wasted energy nudge
customers towards efficiency?
Measuring behavioral response & consumer action in partnership
with Natural Resources Canada.
THE PROJECT

ALBERTA

Objective:

Measure the behavioural
response to visual heat loss
data and the impact on
natural gas consumption.

Location:

A community of
approximately
63,000 people
(Medicine Hat, AB).

Partners:

Municipally-owned utility, academic
team from University of Ottawa
and Carleton University, MyHEAT,
and Natural Resources Canada.

THE INTERVENTIONS

A Randomized Control Trial: Utility customers were divided into treatment groups, each containing roughly 4,600 homes with
an even distribution of average consumption, building size, building value, and HEAT Rating. Treatment groups received the following
personalized messaging on utility bills in 2018.
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Control Group:

Customers receiving
no treatment speciﬁc
messaging on utility bills.

Heat Loss Comparison:
Personalized HEAT Map and
HEAT Rating, comparing
home to neighbors.

Consumption Comparison:
Graphical comparison of
monthly gas and electricity
usage to similar homes.

THE RESULTS

SUBMIT

25%

> The Heat Loss Comparison led to a 25% higher participation

in the provincial weatherization program over the Control Group.

VS.
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The Heat Loss Comparison led to an energy savings that was
more than double that of the Consumption Comparison.

MyHEAT

BENEFITS

Consumers expect personalized
experiences from their energy provider.
MyHEAT enables you to provide meaningful data to your
customers for increased engagement.
Key Benefits
Cost-effective solutions for providing personalized energy insights
Capture more energy savings compared to traditional engagement methods
A unique branded platform requiring little work from your internal teams
Dynamic, meaningful data to enhance the customer experiences
Information to easily identify & target hard-to-reach energy consumers
Boost efﬁciency program participation & achieve objectives

Partners We Support

Utility
Providers

Efﬁciency Program
Implementors

Government
Agencies

Energy Consulting
Firms

Want To Know More?
Stay in touch.
solutions@myheat.ca

More information.
myheat.ca/customer-solutions
blog.myheat.ca

Click to follow us.

